Learn

Logging In Using (Single Sign On) SSO
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Trinity Health

If accessing Learn from ZENworks, you will not see the log in screen when logging in. However, if you time out of Learn, log out of Learn, or
access Learn from this URL https://trinityhealth.csod.com/ this screen will display.

1. Click SSO Login to sign in. SSO stands for Single-Sign On, which means you DO NOT ENTER your Username and Password.
2. If you are logging in from outside the Trinity Health network, you will be asked to authenticate using Multi-factor authentication (MFA)

using your smartphone.
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Log in Easily! Simply click the S50 Login button below.
IHA Users Only: Enter your ID that begins with “IH" and
password and click “Log In to Learn!”

| Username |

| Password @ |

Log In to Learn!
$SO Login |
|

For help logging i, contact TIS at 888-667-3002. IHA Users
Only: click the Forgat Password link.

DO NOT ENTER your
Username and Password

Click SSO Login

Follow instructions for help
logging in
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All colleagues and Service Partners must have MFA set up correctly to access Learn from outside the network.

Need help with MFA? Go to Trinity Health Help Me Connect. If these steps do not work, call the Service Desk (1-888-667-3003) for

assistance.


https://trinityhealth.csod.com/
https://mytrinityhealth.sharepoint.com/sites/SO-AppDelivery/SitePages/HelpMeConnect.aspx?csf=1&web=1&e=wgQO6Q&CID=c7a1b150-27af-48a2-9716-0501b6669d74&xsdata=%3D&sdata=YkQyVk1PODhEZ0w3S3kyS25RZHBjKzlaSnNueXp1RStHYXhnS2N2SStzbz0%3D&ovuser=0d91e619-4a2c-4c80-b959-8fdf518e52e8%2Colsongra%40trinity-health.org&OR=Teams-HL&CT=1768482123409&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiI0OS8yNTExMzAwMTMxMiIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D

After you login, click on
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Welcome to your Transcript

Here you can manage all of your Not Started, In Progress, or Completed leaming.

Change Active to Completed to view your Completed learning, and change Completed To Active to view your In Progress learning.
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