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Financial Policy 
 

We will file your insurance claims for you.  We do request a copy of your current insurance card to 
ensure accurate billing. Please keep in mind we do not accept all insurances.  It is your 
responsibility to confirm directly with your insurance company to find out whether or not we 
participate with them, and if they will cover the medical services being provided to you.  If your 
insurance requires a referral, co-pay, deductible, or coinsurance, it is your responsibility to have it 
with you at the time of service.  Failure to do so may result in us having to reschedule your 
appointment.  

• Medicaid Patients:  You must have a valid Medicaid card, presumptive eligibility, or 
letter/printout from your caseworker at every visit. We also require photo ID, which 
will be scanned into our computer system. Lack of this information may result in us 
having to reschedule your appointment.  

 
• Minors:  The parent/guardian accompanying the minor at the time of service is 

responsible for payment. 
 

• We will request payment at the time of service.  If this is not possible, we will expect 
you to make acceptable payment arrangements, prior to receiving service.  

 
• You will receive at least two statements subsequent to your visit at our clinic. If your 

account is not paid in full, or if you have not established an acceptable payment 
plan, we will refer your account to a professional credit bureau.  

 
• The credit bureau will send you a notification that a payment is due. The letter will 

arrive at your last known address.  You must respond to this letter, to avoid damage 
to your credit record.  If you do not respond to this letter, your account will be 
listed for collection and your credit will be adversely affected.  

 
• I understand and agree that if I fail to pay for services for which I am responsible, 

after such default and upon referral to a collection agency by Saint Alphonsus 
Medical Group, I will be responsible for all cost of collecting monies owed, including 
court costs, and collection agency fees.  

 
We are disclosing our policy to you now, so that we may avoid misunderstanding in the 
future. 

 
 


